
*RLQJ�9LUWXDO��,V�LW�D�UHDOLW\"*RLQJ�9LUWXDO��,V�LW�D�UHDOLW\"
([SHULHQFHV�DQG�ZD\V�IRUZDUG�LQ�([SHULHQFHV�DQG�ZD\V�IRUZDUG�LQ�

SURYLGLQJ�OLEUDU\�VHUYLFHV�IRU�SURYLGLQJ�OLEUDU\�VHUYLFHV�IRU�
KHDOWK�VHUYLFH�PDQDJHUV�LQ�WKH�8.KHDOWK�VHUYLFH�PDQDJHUV�LQ�WKH�8.

6WHYH�5RVH��+60&6WHYH�5RVH��+60&



3UHVHQWDWLRQ3UHVHQWDWLRQ
nn %DFNJURXQG�WR�+HDOWK�6HUYLFHV�%DFNJURXQG�WR�+HDOWK�6HUYLFHV�
0DQDJHPHQW�&HQWUH��+60&�0DQDJHPHQW�&HQWUH��+60&�

nn &RQVLGHU�WKH�QHHG�WR�GHYHORS�DFFHVV�WR�&RQVLGHU�WKH�QHHG�WR�GHYHORS�DFFHVV�WR�
OLEUDU\�DQG�LQIRUPDWLRQ�VHUYLFHV�YLUWXDOO\OLEUDU\�DQG�LQIRUPDWLRQ�VHUYLFHV�YLUWXDOO\

nn (YDOXDWLRQ�RI�KRZ�RQH�XVHU�JURXS�XVHV�(YDOXDWLRQ�RI�KRZ�RQH�XVHU�JURXS�XVHV�
WKH�+60&�OLEUDU\�ZHE�SDJHVWKH�+60&�OLEUDU\�ZHE�SDJHV

nn /HVVRQV�DQG�ZD\V�IRUZDUG/HVVRQV�DQG�ZD\V�IRUZDUG



%DFNJURXQG%DFNJURXQG
nn +60&�OHDGLQJ�&HQWUH�IRU�KHDOWK�+60&�OHDGLQJ�&HQWUH�IRU�KHDOWK�
PDQDJHPHQW�HGXFDWLRQ�DQG�UHVHDUFK�LQ�PDQDJHPHQW�HGXFDWLRQ�DQG�UHVHDUFK�LQ�
WKH�8.WKH�8.

nn 'HSDUWPHQW�ZLWKLQ�6FKRRO�RI�3XEOLF�'HSDUWPHQW�ZLWKLQ�6FKRRO�RI�3XEOLF�
3ROLF\��8QLYHUVLW\�RI�%LUPLQJKDP3ROLF\��8QLYHUVLW\�RI�%LUPLQJKDP

nn 6HOI�)LQDQFLQJ6HOI�)LQDQFLQJ
nn 2QO\�'HSDUWPHQW�WR�KDYH�DQ�2QO\�'HSDUWPHQW�WR�KDYH�DQ�
LQGHSHQGHQWO\�ILQDQFHG�OLEUDU\�VHUYLFHLQGHSHQGHQWO\�ILQDQFHG�OLEUDU\�VHUYLFH



5HDVRQV�IRU�GHYHORSLQJ�WKH�5HDVRQV�IRU�GHYHORSLQJ�WKH�
ZHE�SDJHVZHE�SDJHV

nn 0DQ\�DFDGHPLF�VWDII�ZRUN�RQ�0DQ\�DFDGHPLF�VWDII�ZRUN�RQ�
FRQVXOWDQF\FRQVXOWDQF\ ��GHYHORSPHQW�SURMHFWV���GHYHORSPHQW�SURMHFWV�
DZD\�IURP�+60&DZD\�IURP�+60&

nn 0DQ\�DUH�EDVHG�DZD\�IURP�%LUPLQJKDP�0DQ\�DUH�EDVHG�DZD\�IURP�%LUPLQJKDP�
DQG�ZRUN�PDLQO\�IURP�KRPHDQG�ZRUN�PDLQO\�IURP�KRPH

nn 0RVW�SRVWJUDGXDWH�VWXGHQWV�DUH�SDUW�0RVW�SRVWJUDGXDWH�VWXGHQWV�DUH�SDUW�
WLPH�DQG�RQO\�FRPH�WR�+60&�RQFH�D�WLPH�DQG�RQO\�FRPH�WR�+60&�RQFH�D�
ZHHNZHHN



5HDVRQV�IRU�GHYHORSLQJ�WKH�5HDVRQV�IRU�GHYHORSLQJ�WKH�
ZHE�SDJHVZHE�SDJHV

nn +60&�DOVR�KDV�D�FRQWUDFW�WR�SURYLGH�+60&�DOVR�KDV�D�FRQWUDFW�WR�SURYLGH�
HGXFDWLRQDO�VXSSRUW�IRU�WKH�QDWLRQDO�HGXFDWLRQDO�VXSSRUW�IRU�WKH�QDWLRQDO�
1+6�0DQDJHPHQW�7UDLQLQJ�6FKHPH�1+6�0DQDJHPHQW�7UDLQLQJ�6FKHPH�
�076��VWXGHQWV�076��VWXGHQWV

nn 076�VWXGHQWV�UHJLVWHUHG�ZLWK�+60&�IRU�076�VWXGHQWV�UHJLVWHUHG�ZLWK�+60&�IRU�
��\HDUV��EXW�UDUHO\��DW�+60&��\HDUV��EXW�UDUHO\��DW�+60&



+60&�/LEUDU\�:HE�3DJHV+60&�/LEUDU\�:HE�3DJHV
nn /LQNV�WR�(�-RXUQDOV/LQNV�WR�(�-RXUQDOV
nn :HE:HE��HQDEOHG�FDWDORJXHHQDEOHG�FDWDORJXH
nn ³+RW´�WRSLFV³+RW´�WRSLFV
nn )XOO�WH[W�KHDOWK�SROLF\�GRFXPHQWV)XOO�WH[W�KHDOWK�SROLF\�GRFXPHQWV
nn 'DWDEDVHV'DWDEDVHV
nn ZHEZHE��HQDEOHG�HGXFDWLRQ�DQG�WUDLQLQJ�HQDEOHG�HGXFDWLRQ�DQG�WUDLQLQJ�
VXSSRUWVXSSRUW

nn KWWS���ZZZ�KWWS���ZZZ�EKDPEKDP�DF��DF�XNXN��KVPFKVPF�OLEUDU\�OLEUDU\



(YDOXDWLRQ�RQ�KRZ�WKH�ZHE�(YDOXDWLRQ�RQ�KRZ�WKH�ZHE�
SDJHV�DUH�EHLQJ�XVHGSDJHV�DUH�EHLQJ�XVHG

nn 4XHVWLRQQDLUH�VXUYH\�WR�VHFRQG�\HDU�4XHVWLRQQDLUH�VXUYH\�WR�VHFRQG�\HDU�
1+6�076�VWXGHQWV�����1+6�076�VWXGHQWV�����
±± 5DUHO\�DW�+60&��VSUHDG�DFURVV�WKH�8.5DUHO\�DW�+60&��VSUHDG�DFURVV�WKH�8.
±± 0RVWO\�\RXQJ��PDMRULW\�DUH�UHFHQW�0RVWO\�\RXQJ��PDMRULW\�DUH�UHFHQW�
JUDGXDWHV�JUDGXDWHV�

±± 6HQLRU�1+6�0DQDJHUV�RI�WKH�IXWXUH6HQLRU�1+6�0DQDJHUV�RI�WKH�IXWXUH



(YDOXDWLRQ�(YDOXDWLRQ��� 4XHVWLRQQDLUH4XHVWLRQQDLUH
nn 'R�WKH\�XVH�WKH�ZHE�VLWH'R�WKH\�XVH�WKH�ZHE�VLWH
nn 5HDVRQV�IRU�GRLQJ�VR5HDVRQV�IRU�GRLQJ�VR
nn +RZ�VXFFHVVIXO�GR�WKH\�IHHO�WKH\�DUH�LQ�+RZ�VXFFHVVIXO�GR�WKH\�IHHO�WKH\�DUH�LQ�
ILQGLQJ�WKH�LQIRUPDWLRQ�WKH\�QHHGILQGLQJ�WKH�LQIRUPDWLRQ�WKH\�QHHG

nn %DUULHUV%DUULHUV
nn 6XJJHVWLRQV�IRU�LPSURYHPHQW6XJJHVWLRQV�IRU�LPSURYHPHQW
nn $�IXWXUH�UROH�IRU�³WUDGLWLRQDO´�VHUYLFHV$�IXWXUH�UROH�IRU�³WUDGLWLRQDO´�VHUYLFHV



(YDOXDWLRQ�(YDOXDWLRQ��� VXUYH\�ILQGLQJVVXUYH\�ILQGLQJV
nn ���TXHVWLRQQDLUHV�UHWXUQHG����������TXHVWLRQQDLUHV�UHWXUQHG�������
UHVSRQVH�UDWHUHVSRQVH�UDWH

nn ���ZHE�XVHUV���ZHE�XVHUV
nn PDMRULW\�XVH�WKH�+60&�OLEUDU\�ZHE�PDMRULW\�XVH�WKH�+60&�OLEUDU\�ZHE�
SDJHV�RQFH�RU�WZLFH�D�ZHHNSDJHV�RQFH�RU�WZLFH�D�ZHHN



5HDVRQV�IRU�8VLQJ�WKH�:HE5HDVRQV�IRU�8VLQJ�WKH�:HE
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5HDVRQV�ZK\����UHVSRQGHQWV�5HDVRQV�ZK\����UHVSRQGHQWV�
FRQWDFW�OLEUDU\�VWDII�FRQWDFW�OLEUDU\�VWDII�
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%RRNV $GYLFH 3
FRSLHV *HQ�5HI



3HUFHLYHG�6XFFHVV�/HYHOV3HUFHLYHG�6XFFHVV�/HYHOV
nn 5DQNLQJV�5DQNLQJV�
nn ������ �����EHLQJ�QHYHU������EHLQJ�QHYHU�
VXFFHVVIXO����EHLQJ�VXFFHVVIXO����EHLQJ�
DOZD\V�VXFFHVVIXO�DOZD\V�VXFFHVVIXO�
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%DUULHUV%DUULHUV
nn 1RW�HQRXJK�DFFHVV�WR�IXOO�WH[W�HOHFWURQLF�1RW�HQRXJK�DFFHVV�WR�IXOO�WH[W�HOHFWURQLF�
MRXUQDOVMRXUQDOV

nn 1RW�VXUH�ZKLFK�DUH�WKH�EHVW�VRXUFHV1RW�VXUH�ZKLFK�DUH�WKH�EHVW�VRXUFHV
nn /DFN�RI�DELOLW\�LQ�GHYHORSLQJ�VHDUFK�/DFN�RI�DELOLW\�LQ�GHYHORSLQJ�VHDUFK�
VWUDWHJLHVVWUDWHJLHV

nn &RQIXVLRQ�RYHU�SDVVZRUGV&RQIXVLRQ�RYHU�SDVVZRUGV



6XJJHVWLRQV�IRU�LPSURYHPHQW6XJJHVWLRQV�IRU�LPSURYHPHQW
nn 0RUH�IXOO�WH[W�LQIRUPDWLRQ0RUH�IXOO�WH[W�LQIRUPDWLRQ
nn $FFHVV�WR�UHDGLQJ�OLVWV$FFHVV�WR�UHDGLQJ�OLVWV
nn $FFHVV�WR�RWKHU�OLEUDULHV�FDWDORJXHV$FFHVV�WR�RWKHU�OLEUDULHV�FDWDORJXHV
nn 5HVHUYH���UHFDOO�+60&�VWRFN�RQ�OLQH5HVHUYH���UHFDOO�+60&�VWRFN�RQ�OLQH
nn 0RUH�ILOWHUHG�LQIRUPDWLRQ�0RUH�ILOWHUHG�LQIRUPDWLRQ��� ³KRW´�WRSLFV³KRW´�WRSLFV
nn %HWWHU�VHDUFK�HQJLQH%HWWHU�VHDUFK�HQJLQH
nn 7RWDOO\�XVHU�IULHQGO\��7RWDOO\�XVHU�IULHQGO\��



1HHG�IRU�WUDGLWLRQDO�VHUYLFHV�1HHG�IRU�WUDGLWLRQDO�VHUYLFHV�
$1'�VWDII�$1'�VWDII�

nn 2QO\���IHOW�WRWDO�UHOLDQFH�RQ�HOHFWURQLF�2QO\���IHOW�WRWDO�UHOLDQFH�RQ�HOHFWURQLF�
UHVRXUFHV�ZDV�WKH�ZD\�IRUZDUGUHVRXUFHV�ZDV�WKH�ZD\�IRUZDUG

nn $OO�UHVSRQGHQWV�IHOW�WKHUH�ZDV�D�IXWXUH�$OO�UHVSRQGHQWV�IHOW�WKHUH�ZDV�D�IXWXUH�
UROH�IRU�VWDIIUROH�IRU�VWDII
±± .HHSLQJ�ZHE�VLWHV�XS�WR�GDWH.HHSLQJ�ZHE�VLWHV�XS�WR�GDWH
±± 'HVLJQLQJ�D�XVHU�IULHQGO\�LQWHUIDFH'HVLJQLQJ�D�XVHU�IULHQGO\�LQWHUIDFH
±± +HOS�	�DGYLFH�RQ�VHDUFKLQJ+HOS�	�DGYLFH�RQ�VHDUFKLQJ
±± 6LJQ�SRVWLQJ�WR�EHVW�UHVRXUFHV6LJQ�SRVWLQJ�WR�EHVW�UHVRXUFHV



1HHG�IRU�WUDGLWLRQDO�VHUYLFHV�1HHG�IRU�WUDGLWLRQDO�VHUYLFHV�
$1'�VWDII�$1'�VWDII�

±± 0DUNHWLQJ�QHZ�UHVRXUFHV���ZHE�XSGDWHV0DUNHWLQJ�QHZ�UHVRXUFHV���ZHE�XSGDWHV
±± 2QJRLQJ�OLDLVRQ�UROH�ZLWK�XVHUV2QJRLQJ�OLDLVRQ�UROH�ZLWK�XVHUV
±± ³<RX�FDQQRW�UHSODFH�WKH�KXPDQ�KHOS�ZH�DOO�³<RX�FDQQRW�UHSODFH�WKH�KXPDQ�KHOS�ZH�DOO�
QHHG´QHHG´

±± ³7KH�OLEUDU\�WHDP�KDYH�DQ�LQYDOXDEOH�UROH�³7KH�OLEUDU\�WHDP�KDYH�DQ�LQYDOXDEOH�UROH�
DV�H[SHUWV´DV�H[SHUWV´

±± ³&RQYHUVDWLRQV�ZLWK�OLEUDULDQV�KHOSV�WR�³&RQYHUVDWLRQV�ZLWK�OLEUDULDQV�KHOSV�WR�
HQVXUH�FODULW\�RI�WKLQNLQJ�DQG�VSDUN�RII�HQVXUH�FODULW\�RI�WKLQNLQJ�DQG�VSDUN�RII�
LGHDV´LGHDV´



&RQFOXVLRQV&RQFOXVLRQV
nn 6XUYH\�ILQGLQJV�VXSSRUW�NH\�PHVVDJHV�6XUYH\�ILQGLQJV�VXSSRUW�NH\�PHVVDJHV�
IURP�OLWHUDWXUHIURP�OLWHUDWXUH

nn /LEUDU\�XVHUV�ZLOO�LQFUHDVLQJO\�XVH�WKH�/LEUDU\�XVHUV�ZLOO�LQFUHDVLQJO\�XVH�WKH�
LQWHUQHW�%87�/LEUDU\�VWDII�LPSRUWDQW�DV�LQWHUQHW�%87�/LEUDU\�VWDII�LPSRUWDQW�DV�
±± SDUWQHUV�QRW�MXVW�JDWHNHHSHUVSDUWQHUV�QRW�MXVW�JDWHNHHSHUV
±± $GYLVRUV$GYLVRUV
±± 3URDFWLYH�SURYLGHUV��UDWKHU�WKDQ�FXVWRGLDQV�3URDFWLYH�SURYLGHUV��UDWKHU�WKDQ�FXVWRGLDQV�
RI�EXLOGLQJV�DQG�FROOHFWLRQVRI�EXLOGLQJV�DQG�FROOHFWLRQV



&RQFOXVLRQV&RQFOXVLRQV
±± )OH[LEOH�SURYLGHUV�RI�K\EULG�VHUYLFHV�WR�)OH[LEOH�SURYLGHUV�RI�K\EULG�VHUYLFHV�WR�
PHHW�WKH�GLIIHULQJ�QHHGV�RI�XVHUV��HYHQ�PHHW�WKH�GLIIHULQJ�QHHGV�RI�XVHUV��HYHQ�
ZLWKLQ�WKH�VDPH�XVHU�JURXSZLWKLQ�WKH�VDPH�XVHU�JURXS

±± *2,1*�727$//<�9,578$/�127�$�*2,1*�727$//<�9,578$/�127�$�
5($/,7<��5(0$,1,1*�+<%5,'�,6�5($/,7<��5(0$,1,1*�+<%5,'�,6�


